THIS NOTICE DESCRIBES HOW HEALTH INFORMATION ABOUT YOU MAY BE USED AND
DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION

Full details of this Privacy Policy can be found here https://healingnaturallywithstasia.com.au/privacy-
policy/

Please review it carefully. If you have any questions about this notice, contact me for further
clarifications.

This notice describes our privacy practices. All these entities, sites, and locations follow the terms of this
notice. In addition, these entities, sites, and locations may share health information with each other for
treatment, payment, or health care operations purposes described in this notice.

OUR PLEDGE REGARDING HEALTH INFORMATION:

Stasia Petralia from Healing Naturally With Stasia understands that health information about you and your
health care is personal. Stasia Petralia from Healing Naturally With Stasia is committed to protecting health
information about you. Stasia Petralia from Healing Naturally With Stasia has created a record of the
services you receive from us. We need this record to provide you with quality service and to comply with
certain legal requirements. This notice applies to all of the records generated by Stasia Petralia from Healing
Naturally With Stasia to service you, and any made by you. This notice will tell you about the ways in which
we may use and disclose health information about you. We also describe your rights to the health
information we keep about you, and describe certain obligations we have regarding the use and disclosure of
your health information.

We are required by law to:
» Make sure that health information that identifies you is kept private;
* Give you this notice of our legal duties and privacy practices with respect to health information about you;

* Follow the terms of the notice that is currently in effect.

HOW WE MAY USE AND DISCLOSE HEALTH INFORMATION ABOUT YOU.

The following categories describe different ways that we use and disclose health information. By being a
client to Stasia Petralia from Healing Naturally With Stasia, you give us the right to use your information for
services, to get reimbursed for services rendered to you, and to operate Healing Naturally With Stasia.

* You authorize that your personal health information will be shared with Stasia Petralia from Healing
Naturally With Stasia to create your health record and wellness plan, as well as other services that you may
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purchase.

There are also various other ways in which we may use or disclose your information:
* As required by subpoena in lawsuits and disputes

* Various uses as required by law or to avert a serious threat to health or safety

OTHER USES OF HEALTH INFORMATION.

Other uses and disclosures of health information not covered by this notice or the laws that apply to us will
be made only with your written permission. If you provide us permission to use or disclose health
information about you, you may revoke that permission, in writing, at any time. If you revoke your
permission, we will no longer use or disclose health information about you for the reasons covered by your
written authorization. You understand that we are unable to take back any disclosures we have already made
with your permission, and that we are required to retain our records of the care that we provided to you.

We may also use or disclose your personal health information for the following purposes:

* To contact you to remind you by phone, TXT or e-mail of an appointment for treatment or to contact you
by mail or e-mail of the need for you to contact us about making an appointment.

* To contact you to describe or recommend alternative services that may be of benefit to you

Incidental Uses and Disclosures:

Incidental uses and disclosures of information may occur. An incidental use or disclosure is a secondary use
or disclosure that cannot reasonably be prevented, is limited in nature, and that occurs as a by-product of an
otherwise permitted use or disclosure. However such incidental uses or disclosures are permitted only to the
extent that we have applied reasonable safeguards and do not disclose any more than is necessary to
accomplish the permitted use or disclosure.

Examples include name and address to deliver practitioner supplements and herbs via postage services.

YOUR RIGHTS REGARDING HEALTH INFORMATION ABOUT YOU.

You have the following rights regarding health information we maintain about you:
* Right to inspect and copy

* Right to amend information you have supplied to us

* Right to an accounting of disclosures

* Right to request restrictions

* Right to request confidential communications

* Right to a paper copy of this notice Information on how to exercise these can be obtained from Healing
Naturally With Stasia.
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CHANGES TO THIS NOTICE
We reserve the right to change this notice.
COMPLAINTS

If you believe your privacy rights have been violated, you may file a complaint with us or with the Secretary
of the Department of Health and Human Services. To file a complaint with us, contact your coach. All
complaints must be submitted in writing. You will not be penalized for filing a complaint.

ACKNOWLEDGEMENT OF RECEIPT OF NOTICE OF PRIVACY PRACTICES

By you ticking the box in the Health History Questionnaire online already, you acknowledge that you have
received the Healing Naturally With Stasia Notice of Privacy practices. (a copy of the link for you to print
out and keep is in your email)
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